
Getting to know Access 
 
Access Is: 
 
• King County METRO’s ADA 

para-transit service. 
 
• Available on the same days, 

during the same times, in the 
same areas as non-
commuter, regular bus 
service. 

 
• For people who have a 

disability that prevents use of 
the regular bus system either 
some or all of the time. 

 
• A shared ride.  This means 

others may get on or off 
before you are dropped off at 
your destination. 

 
• $1.25 per passenger per 

one-way trip (approved 
personal care attendants ride 
free). 

 
• Capable of taking clients to 

locations other than (in 
addition to) medical 
appointments. 
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Getting to know Access 
 
Access Is Not: 
 
• Medical Transportation 
 
• A “same day” ride (schedule 

1-3 days in advance) 
 
• Always the only or fastest 

option 
 
• Faster than the bus.  A ride 

can take as long or longer 
depending on the route. 

 
• Able to change route during 

a trip (you can request 
changes before 4:30 pm the 
day before). 

 
 
 
For questions about: 
Metro Access (206)263-3113 
Metro Transit (206) 553-3000 
Sound Transit (206)398-5000 
Community Transit (425)348-2350 
Transit Instruction (206)749-4242 
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